ORDER FORM FOR SMARTWATER

1. Please complete section A with your name, address and telephone number

and e-mail address, if available, and forward together with cheque for

payment to your local Neighbourhood Watch Coordinator. Please make

cheques payable to Harrogate & District Neighbourhood Watch Association.

As records will be kept of the product specific coding and your individual

address, please kindly tick the box required by data protection legislation in

section A.

2. Coordinator, please complete section B with your name and address,

telephone number and e-mail address, if available and indicate an alternative

delivery address, if required. Please collate the total number of units

required and the total cost of the order and send with cheques to Kirsty

Kilburn, Settle Police Station, Duke Street, Settle, North Yorkshire, BD24

9DU

3. Delivery will be made to the Craven NW Coordinator for collection as soon as

the product is available .

---------------------------------------------------------------------------------------------------------------

Section A - PLEASE USE CAPITAL LETTERS

Please supply one 1Oml bottle of SMARTWATER to:

Name:

Address:

Telephone No.:

E-mail Address:

I enclose a cheque donation to the value of £22.00 to cover the cost and made

payable to Craven & District Neighbourhood Watch Association.

D I hereby agree to my information being held by SmartWater Technology,

North Yorkshire Police and CNWA (please tick the box)

---------------------------------------------------------------------------------------------------------------

Section B- PLEASE USE CAPITAL LETTERS

My CNWA Coordinator is:

Name:  ROBERT HALL

Address:  ROCK HOUSE. THORNTON IN CRAVEN. BD23 3ST

.Telephone No.:  01282 843259

E-mail Address:
SMARTWATER--FAQs
Q What do I do if I move House or change my name?

A Inform SmartWater Technology Ltd of your registered name and address and yoUr new name and

address and they will update the file.

Q Can I share the product with a neighbour or family member at a different address?

A In theory, yes but not recommended as one party may move house (or even die) and then this would

lead to complications. The police have higher priorities!

Q My son/daughter is going to University, can I SWT code his/her possessions?

AYes, as children usually have the same home base, returning for holidays and recovered items can be

traced back to their rightful owner. However, students can also purchase SmartWater through most

Universities at £10 each, with registration covered during their period of study.

Q Can SmartWater be used on valuables?

A Yes, as long as you follow the instructions. Ideally apply to nooks and crannies - even on jewellery.

Avoid applying Smart Water to moving parts. If attempts are made to remove the product it is almost

impossible once matured and the slightest speck can be analysed to identify the code. t

Q How secure is my user information on the database?

A SmartWater Technology Ltd hold identification codes on the National Security Register, which has the

highest level of data security in the world, as used by MI5 and GCHQ. It does not hold any specific

information on items coded by yourself.

Q Can I order one for my relative living in ..... ?

A Yes, but we suggest that your relative first checks with local police if they are familiar with

SmartWater. They may also have a household supply scheme. 
Q What if I do not send the Statement of Registration Form back?

A Without registration, recovered property cannot be identified with the correct ownership and

furthermore the police cannot relate the theft to a specific incident.

Q How can I demonstrate the effectiveness of the product application?

A It is not possible to identify the specific code which can only be achieved by the police taking a special

swab and sending to SWT for analysis. However an ultraviolet torch can be used to locate the

Smart Water.

Q Can. I expect a reduction in my contents insurance premium?

A It is worth asking the question of your Insurance Company. We are aware that it has happened and

SWT are currently in discussion with the Association of British Insurers.
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